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SPA MENU



At Earth & Rain Wellness and Spa, we draw on the Earth’s elements to create a sanctuary. A place 

where your sense of balance is rediscovered.

The rain’s transformative powers are undeniable. Rainfall brings growth, vitality and rejuvenation. 

In many cultures, rain dance rituals are performed in hope of bringing rain to nourish all living 

things and cleanse the Earth.

Building on these principles, Earth & Rain Spa at Neptune Serengeti Luxury Tented Camp offers 

its clients a transformative wellness experience that washes stress away and refreshes the body, 

mind and soul.

Our luxurious wellness facility offers treatments using award winning skincare by Healing Earth 

TM globally renowned for their innovation and excellence in natural skincare.

Here you will find everything you need to soothe body and mind.

At EARTH & RAIN WELLNESS, we utilize indigenous, moisturizing natural ingredients and other 

native resources such as plants, flowers, salt, grains, spices, wild honey and raw sugar. 

Our tempting choices of treatments are based on ancient African, Asian and European traditions 

designed to soothe the spirit, rejuvenate the body and enrich the mind.

European traditions designed to soothe the spirit, rejuvenate the body and enrich the mind.

After experiencing the attentive service and warm ambiance, you will not want your visit to 

Earth & Rain Spa end and you will return again and again.

Earth & rain wellness & spa is an experience like no other.

Luxury Tented Camp



FACILITIES

1 couple massage room with a balcony

2 single massage rooms with a balcony

1 beauty room with a balcony

1 sauna cabin for 2 people

1 hydrotherapy bath

Female and male powder rooms

Hot and cold showers

Relaxation area with endless views over the plains of the Serengeti

Embrace each moment with a breathtaking view

 



SIGNATURE JOURNEYS

Serengeti Serenity Couples Connect (120 minutes Single) ($130 Couple $250)

Dedicate precious time to disconnect from the outside world and reconnect with your partner 

in this blissful couple’s escape. Start your journey with a full body exfoliation using a unique 

blend of Marula and Neroli body polish, followed by a tailored massage using the same 

indigenous blend. Complete journey into bliss in a jacuzzi bath overlooking the vast expenses 

of the Serengeti, celebrating your bond.

Add On: Sauna Experience before treatment commences - No charge

Journey into the African Sun 

Celebrate the energy of the African Sun with this invigoration escape. Start your journey with a 

refreshing Coffee Cinnamon & Orange full body exfoliation, followed by a firming and energized

Coffee Cinnamon & Orange body wrap, leaving you feeling sculpted and renewed. 

Complete your journey into the sun with a full body massage tailored to your needs.

Add On: Sauna Experience before treatment commences - No charge

Drink plenty of water before and after your treatment. 

Water increases detoxification and dehydrating benefits

FACE CEREMONIES

Rejuvenate your skin with a Healing Earth TM organic facial to support your skincare goals and 

create the ultimate radiant glow. Your dedicated therapist will consult with you to create a 

tailored facial to suit your needs.

MInutes Single Couple

Hydrating - Marula & Rose 

Quench your skin’s thirst and enhance your natural glow.

Anti-aging Jasmin & Baobab

Restore and renew your skins health and vitality.

Balancing - Neroli & Rose

Regain control and modify the skin by balancing oil secretion.

Men’s Reboot Facial

A special treat to cleanse, hydrate, nourish & repair the skin.

Safari Glow Mini Facial

A mini glow facial to relieve environmentally stressed skin.

Add On Skin Boosters:

Rosehip Radiance Serum - $36

Hyaluronic Serum - $36

60 mins -  (Single $70) (Couple $130)

60 mins -  (Single $70) (Couple $130)

60 mins -  (Single $70) (Couple $130)

60 mins -  (Single $70) (Couple $130)

30 mins -  (Single $40) (Couple $70)

(100 minutes Single) ( $150 Couple $280)



BODY WRAP RITUALS

 

Reawaken your senses and envelop your body with inspirational blends of natural essential oils 

and homegrown ingredients to create targeted results. Included in this treatment is a body 

polish, body wrap and a moisturizing massage. 

Add on: Sauna Experience / Jacuzzi Experience – No charge Choose:

Detoxification - Mongongo Nut 90 mins (Single $100) (Couple $190)

Kick-start your natural detoxification function with this powerful natural detoxification blend.

Anti-Cellulite Contouring -Coffee, Cinnamon & Orange 90 mins (single $100) (Couple $190)

Reawaken your senses with the energizing and stimulating power of coffee, anti-inflammatory 

cinnamon, and Brightening vitamin C. 

Pinotage Antioxidant Body Envelopment Ritual 90 mins (Single $100) (Couple $190)

Grape extracts, seeds, and skin in red wine, known as polyphenols, are a powerful source of 

antioxidants, vitamins, and minerals known to repair cells on a deep cellular level. 

Safari SOS Rescue Skin Cocoon 45 mins (Single $60) (Couple $110) 

Relieve, soothe, and rescue sensitized skin with the miracle SOS treatment. Skin is embalmed 

with a mixture of organic aloe vera and our miracle Africa Potato balm to relieve even the most

sensitized skin, leaving you nourished and healed. No exfoliation. 

During a treatment, keep your eyes closed and take deep breaths. 

This will lead to greater relaxation

 



MASSAGE RITUALS

Enjoy the therapeutic benefits of massage through the healing hands of your therapist and the 

ancient power of indigenous botanical in the Healing Earth™ aroma therapy blends.

Add On:

Sauna Experience / Jacuzzi Experience - No charge

Pure Being Aroma therapy Massage 60/90 minutes $70 / $100

Aromatherapy massage tailored to your needs. Choose:

Detox & Uplift, Relax & De-Stress, or Condition & Hydrate.

African Signature Earth Soul 60/90 minutes $70 / $100

Our signature massage uses a rich blend of natural ingredients, plants, and herbs to transport 

you into the true essence of well-being. Choose Marula & Neroli (Deep relaxation), Kalahari 

Melon (Hydrating), Mongongo Nut (Detoxification), Coffee, Cinnamon & Orange (Sculpting).

Back, Neck, and Shoulder Ritual 45 minutes $65

Deep tissue massage to relieve built-up stress and muscle tension.

African Revitalizing Foot & Leg Ritual 30 minutes $50

Relieves aches and pains with lymph-draining movements to relieve water buildup and stiffness.

Great for jetlag relieve.

African Hot Stone Ritual 60/90 minutes $70 / $100

Heated stones are used in the muscle-relieving massage.

We recommend you enjoy a session in the sauna to prepare your body before

HAND & FOOT JOURNEYS

Decadent hand and foot ceremonies to revitalize and renew hands and feet, leaving you

renewed.

African Hand Journey 60 minutes $45

Give your hands the pampering they deserve, leaving skin hydrated, replenished, and protected

with our unique hand journey.

African Foot Journey 60 minutes $45

Melt your stress away with this special foot journey, leaving your feet relaxed and silky smooth.

Nail Polish Change 20 minutes $20

Quick refresh of nail vanish.



SPA POLICIES 

The Earth & Rain Spa is a place for relaxation. Please respect the peacefulness and privacy of our

other guests. Smoking, alcohol consumption, and the use of mobile phones should be avoided 

within the Spa area. 

Booking:

To ensure your preferred time and service, we recommend booking in advance. 

You can make the reservation at the Spa reception in person or dial 1024 from your Suite / Room. 

Age Restriction: 

Children under the age of 12 must be accompanied by an adult. Dress Code: There is no specific

dress code except for what you feel comfortable in. 

Allergies/Illness: 

Please be sure to inform your therapist of any known allergies or current illnesses that may 

affect your treatment. 

Arrival: 

We recommend that you arrive 15-minutes prior to your scheduled treatment so that you can 

complete a Spa consultation form/health questionnaire, change, relax, and enjoy the 

Spa facilities. Please bear in mind that all spa treatments need to end on time, and late arrival 

will result in shortened treatment time to accommodate other guests fairly. 

The full treatment price will be charged. 

Cancellation Policy: 

24 HOURS advance notice is required for cancellation. 

Operating Hours: 10:00 AM - 8:00 PM 

 

 

HAND & FOOT JOURNEYS 

 

 

Decadent hand and foot ceremonies to revitalize and renew hands and feet, leaving you 
renewed. 
 

 
 

African Hand Journey                                                    60 minutes      $45 

Give your hands the pampering they deserve, leaving skin hydrated,  
replenished, and protected with our unique hand journey. 

 

African Foot Journey                                                                  60 minutes  $45 

Melt your stress away with this special foot journey, leaving 
 your feet relaxed and silky smooth. 

 

Nail Polish Change                                                                20 minutes               $20 
Quick refresh of nail vanish. 



INGREDIENTS ESSENCE OF NATURE

.

Papaya

It’s great natural digestive aid and it promotes digestive health.

Cucumber

Rich in vitamin C known for its astringent and soothing properties.

Seaweed

Mineral rich/ nourishes/ softens and helps skin retain moisture.

Turmeric

Natural antibiotic with fungicide properties/ stimulate circulation.

Aloe Vera

Maintain moisture balance/ soothe sunburn and other irritation.

Ginger

Good for circulation by helping the body sweat/ an important factor in fighting colds and flu.

Orange

Help improve congested skin and dried skin condition/ especially wrinkly and dermatitis skin.

Cinnamon

Benefits to include controlling blood sugar/ improving colon and heart health and boosting 

brain power.

Green tea

Excellent antioxidant helps to soothe the skin. Work toward whitening the skin by actively 

slowing the transportation of melanin to the skin surface.

Honey

Maintain moisture balance, soothe sunburn and other irritating

Gold

Removal of toxin, assists lymphatic drainage, prevent ageing and rejuvenating effects.

Wine

The antioxidants that are found in the grapes can have a wonderful healing effect on the Skin 

by countering the damage that free radicals fond in our environment can cause.

Black sesame

Stimulating blood circulation and benefiting the nervous system

  
 

COMMENTS 

 

PAGE 1 

•  Serengeti Manual should be Serengeti Menu 

PAGE 4  

•  Adjust the minutes and prices on Serengeti Serenity Couples Connect to align 

with the others 

PAGE 7 

•  Add On: Sauna Experience / Jacuzzi Experience should be Italic 

•  Bold the heading (Back, Neck and Shoulder Ritual) 

PAGE 9 

•  Booking – last sentence should be Suite Tent not Suite/Room. 

•  Arrival – the last paragraph should start with Please bear in mind that all spa 

treatments…. 

•  Cancellation policy – 24 HOURS not 24 HOUR 

 

- Increase the font size it’s too small for people to read. 

- Also change the font to ARIAL and line spacing to 1.5 

- No need to write minutes as a heading if it’s already written on each treatment. 

- Balance the spacing from the top. 

- All Add On: on every page: Sauna Experience / Jacuzzi Experience should be Italic 

 

 

 



CONTACT US

 Neptune Serengeti Luxury Tented Camp 

 Soroi Serengeti, Mara region 

 P.O. - 2435 - Arusha Tanzania

 

 Reservation: 

@neptunehotelsandsafaris

@NeptuneHotels

@neptunehotelsandsafaris

@NeptuneHotels

www.neptunehotels.com

Neptune Luxury Safari Collection includes:

 

NEW: Neptune Serengeti Luxury Camp 

Neptune Ngorongoro Luxury Lodge

Neptune Mara Rianta Luxury Camp

  

These extraordinary properties together create a seamless luxury 

safari circuit across Kenya and Tanzania, with the opportunity to 

extend your journey to the beaches of Zanzibar or Diani Beach, 

Mombasa at Neptune's All-Inclusive Beach Resort properties.

Reservation: res.serengeti@neptunehotels.com

General: nslc.serengeti@neptunehotels.com
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